
TESTIMONIALS

Private Charters

April  2011

My Wife and I have been very impressed and pleased with  the experienced  organised  by  
you and your  team to  celebrate  my wife’s  60 th birthday.   The guests have expressed their  
appreciation  and thanks  for  a wonderful  experience.
With warmest  regards
Mr and Mrs S 

July 2011

Many Thanks to  all  the staff  onboard  the Conway Castle on the 10 th July 2011.   Nothing  
was too  much  trouble  and the afternoon  flowed  smoothly  from  the Pimms – Champagne  
to  the cups of  tea.
The Boat looked  so pretty  all  dressed up.   All  our  friends  and family  were very  
complimentary  so I hope you get  lots  of  business from  our  “do”.
Many thanks  again for  a wonderful  afternoon  which  we got  to  enjoy because of  all  your  
hard  work.
Best wishes
Martin  and Sarah D

July 2011

I just  wanted  to  write  to  say thank  you for  a lovely evening  aboard  the M.V Conway Castle.  
I was very impressed with  how smoothly  the evening  ran – which  was lovely for  me as I  
could  relax  and enjoy myself.   Everyone has commented  how wonderful  the food  was and  
especially  how friendly  and helpful  your  staff  were on the evening  – please pass on our  
comments.
Thank  you once again for  a great  evening
Kind Regards
Sarah M
WOF solicitors

August  2011

We are writing  to  thank  you and your  excellent  team for  such a wonderful  day last  Friday,  
enabling  us to  enjoy such a memorable  Golden Wedding  Anniversary celebration.   A lot  of  
work  is required  by all  personnel  on the boat,  and we would  like to  thank  you all  
accordingly,  we found  you both  charming  and very calm which  puts  everybody  at their  
ease.  All  of  our  guests were very impressed with  the boat,  the catering,  the music,  the  
scenery and lastly  the weather,  all  of  which  made it  such a splendid  occasion.



The thank- you cards have been flooding  in which  speaks for  itself.
G and B W

September  2011

From the initial  enquiry  though  the visits  to  arrange the details,  we felt  more and more at  
ease that  the end result  would  work.  We were not  disappointed!   When we arrived  ahead  
of  our  guests  the boat  was laid  out  beautifully.  The service throughout  was excellent,  the  
staff  efficient,  courteous  and friendly,  .and the musicians thoroughly  enjoyed  by all.
We can’t  thank  you enough  for  all  your  helpful  advice and we just  felt  nothing  was too  
much  trouble.
Without  exception,  everyone had a thoroughly  good  time.  A most  memorable  experience –  
thank  you.

Roy and Mary P

Wednesday Waterbus

June 2011

Just a few lines to  thank  you,  and your  colleagues, for  making  our  river  trip  with  you such  
a pleasant  affair.   We thoroughly  enjoyed our  day with  you,  so again please accept  our  
thanks  and gratitude
D S
Committee  Member/Organiser

Afternoon Tea

April  2011

At our  last  fortnightly  meeting  the members  asked me to  let  you know  how much  they  
enjoyed  their  River Trip  on the 19 th April.   The care taken of  us all,  and the ease of  getting  
the wheelchair  members  aboard  was marvellous.   We all  thoroughly  enjoyed  the very  
“tasty”  tea and the weather  (but  perhaps that  wasn’t  you?)
Thanks again
M S

June 2011

Just a line to  thank  you for  the thoroughly  enjoyable  afternoon  we spent  with  you on  
Thursday.  Your staff  were friendly  and welcoming,  the tea – as you promised  – was  
excellent  and more than  enough,  and even the weather  was glorious!
Thank  you again for  your  help
C H

July 2011



On behalf  of  the ALMPA I would  like  to  thank  you most  sincerely  for  the hospitality  from  
all  of  your  staff  on our  trip  on Tuesday 26 th July. We all  enjoyed  the Cruise and the tea very  
much.
I would  like  to  say a big  thank  you to  Debbie  for  entertaining  us the whole afternoon.  She  
certainly  kept  us entertained  with  her singing  and her ability  to  interact  with  the  
passengers.
So once again many thanks  for  a very enjoyable day out.
Yours sincerely
A F Vice Chairman  and Organiser


